FLEOWARE

innovation
A Hitachi Group Company

LIFE SCIENCES & PHARMACEUTICAL

STREAMLINING COMPLIANCE & DRIVING INNOVATION

THROUGH MODERN AUTOMATION & TECHNOLOGY

In the life sciences and pharmaceutical industry,
navigating the complexities of  regulations,
compliance, and technological advancements can be
overwhelming. At Flexware Innovation, we understand
the unique challenges you face and are committed to
delivering cutting-edge solutions that empower your
organization and operations to thrive,

Your Challenges, Our Expertise

With our in-depth knowledge of the industry, we swiftly
navigate the complexities and design tailor-made, scalable
solutions to address your specific challenges. Our track
record speaks for itself, with successful projects ranging from
individual facilities to enterprise-wide implementations.

Our Approach

Our partnerships with industry leaders like Rockwell
Automation, Inductive Automation, Microsoft, Aveva, Seeq,
Tulip, and more, harnesses the power of automation,
cutting-edge technology, and data-driven insights to propel
your organization forward. Together, we'll shape a future of
success and innovation for your organization.
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A PARTNER YOU CAN TRUST

In the life sciences and pharmaceutical manufacturing realm, we understand your
unique challenges. Every facility is distinctive, and we're here to grasp your specific
issues, objectives, and intricacies. By immersing ourselves in your world — your
systems, your processes, and your vision — we deliver tailor-made solutions that
alleviate your pain points. Below explore some of the services awaiting you.
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AUTOMATION / CONTROL
SYSTEMS ENGINEERING

Turnkey automation hardware and
software systems to fit virtually any
process with streamlined integration
and implementation.

BUSINESS INTELLIGENCE

Complete visibility into historical and
real-time data, presented in user-friend-
ly formats, allowing for quick business
decisions.

- Strategic Assessment

- Data Warehousing

+ Real-Time Production Monitoring
+ GxP-Validated Reporting

+ KPI Management and Tracking

+ Quality Analytics

- Contract Manufacturing Analytics
+ Supplier Quality Solutions

« Product Complaints Trending

+ Adverse Events Analytics (PRR)

- Automation / Control Systems
Engineering

+ HMI/ SCADA Systems

- Industrial Networking

- Control Panel Design & Build

- PLC Programming

+ Process Automation

- Vision Systems

- lloT Solutions

- Validation / Testing

ENTERPRISE SOLUTIONS

Effective ERP integration streamlines
Updating aging enterprise systems or business and financial processes across
adopting new technology can provide departments, organizational levels, and
critical information for real-time facilities.

production decisions.

SYSTEMS INTEGRATION /
SOFTWARE DEVELOPMENT

- Enterprise Architecture
- Systems Upgrade
- Business Process Improvement

- Application Development
- Manufacturing Execution Systems &

Integration - Digital Transformation & Cloud
- Electronic Batch Records Solutions
- System Specification Consulting
- System Platform Health Assessments
- Emerging Technologies
- Custom Software Development

- System Health Check

FLEOIWARE

A Hitachi Group Company

Flexware Innovation is the go-to engineering firm for forward-thinking manufacturers

that need to integrate their business and production systems. Since 1996, Flexware has
provided best-in-class software development, automation engineering, manufacturing
systems integration (MES, HMI/SCADA, & ERP), business intelligence solutions, Internet

of Things (loT) devices, and specialized product development.

CUSTOMER SUCCESS
SPOTLIGHT

"We needed a PowerApps form to help with internal
requests for product samples across multiple global
sites. Natalie created a new form with multiple
user-friendly views. Users have commented on how
intuitive the form is to fill in. We have also seen during
testing it is much easier to track the process of each
request using what Natalie created. We are still piloting
the process with one site with not enough requests
completed by users for us to have firm outcomes. |
very much appreciated Natalie's IT skills and project
management. | would highly recommend Flexware!

B Gavin O'Mahoney, Senior Director
Eli Lilly and Company
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FLEXWARE INNOVATION
12 Municipal Drive, Suite 200, Fishers, IN 46038
317-813-5400

LEARN MORE ABOUT FLEXWARE:

www.flexwareinnovation.com



